
salesorderform

customer ref:   

maint ref no: mc/ project ref: m

Mayflower Ltd, Stockwell House, Laindon Common Road, Little Burstead, Billericay, Essex, CM12 9SY 
t I 01277 630444     f I 01277 630222   e I enquiries@mayflowerplc.com    w I mayflowerplc.com

company:

contact:

address: town:

county: 

postcode:

telephone:

e-mail: 

fax:

installation address

customer signature mayflower signature

signed: date: signed: date:

name: position: name: position:

We agree to contract and accept the standard terms and conditions overleaf

It is understood that mayflower ltd cannot be held responsible for delays in the provision of line services by any third party

payment profile: recover old
system:

items covered
quantity  description price

total price excluding vat:



termsofsale
The following terms and conditions shall apply to the contract to be
entered into between the Company and the Customer

1. In these conditions “the Company” means:- Mayflower Ltd and “the equipment” means the
hardware, software, connections, manuals, and data hereby agreed to be sold.

2. Until such time as the Company has accepted in writing the sales order submitted on behalf of
a customer the Company has no legal obligation to the customer contractually or otherwise.

3. The Company at its entire discretion may arrange for performance of all or any of its
obligations and the customer shall raise no objection thereto.

4. The Company shall carry out its obligations for the price indicated save the Company shall
be entitled to charge the customer for increased costs incurred as a result of changes
made in the customers requirements, tax increase on equipment arising after order is made
but before delivery or installation, and additional work required to be carried out be the
Company as a result of circumstances arising that the Company were not aware of nor
could reasonably foresee at the date of the order being accepted.

5. All equipment sold shall be subject to an additional charge for V.A.T. at the current rate
where appropriate.

6. All payments by the customer shall be made promptly in accordance with the time or times
detailed on the order or where no time is shown then payment shall be made immediately
upon delivery of the equipment, time being of the essence of the contract in respect of
payment.

7. The Company shall be entitled to be paid on an interim basis upon part performance of at
least one third of the value of the contract and payment by the customer shall be made
immediately upon receipt of an interim invoice in this respect (Time being of the essence).
In the event that payment is delayed or refused by the customer then the Company shall at
its discretion be entitled to delay performance of the remainder of the contract without
liability arising there from for any consequential loss arising to the customer.

8. The Company shall be entitled to charge interest on any late payment of monies due from
the customer at the rate of 5% above the base rate from time to time of Barclays Bank.

9. The customer shall not be entitled to withhold all or any part of the payments of the price
by reason of any alleged set off, counterclaim, claim, dispute or other complaint relating to
the equipment supplied or the performance of the contract by the Company.

10. Any indication given by the Company as to the date and time of performance and
completion of the contract are estimated only and under no circumstances whatsoever can
time of performance and completion be of the essence of the contract or give the customer
any right to rescind or terminate the contract. The Company shall not be liable for any
consequential losses arising as a result of its inability to perform and complete the contract
within the given time estimate.

11. Where the Company has agreed to do so, the method of delivery and installation of the
equipment shall be carried out at the entire discretion of the Company.

12. The customer shall carry out at its own expense any preparation or alteration reasonably
necessary to the Premises at which the equipment is to be installed, in accordance with
any directions given by the Company and in good time for the installation to take place.
The Company shall be allowed access to the premises of the customer at all reasonable
times to carry out and complete the installation.

13. The Company shall not be contractually obliged to comply with or otherwise modify its
normal installation practices in order to satisfy any regulations applicable to the customer
rather than of general application unless agreed in writing at the time of the sales order
being accepted.

14. If the customer fails or refuses to accept the equipment on delivery or permit access for
installation of the same then the Company may at its discretion treat the contract as
terminated without prejudice to its right to claim damages for breach of contract against
the customer.

15. Title to all equipment delivered to and installed at the customer premises shall remain in the
ownership of the Company until such time as all payments due in relation thereto have
been paid by the customer to the Company and until such time the customer shall keep

the equipment in good condition and fully insured for replacement value and shall hold the
proceeds of any insurance claim in relation thereto upon Trust for the Company.

16. The customer hereby grants to the Company an irrevocable license to enter onto the
premises of the customer to recover the equipment and any property belonging to the
Company at any time without notice up to the date that the customer has paid all monies
arising and payable to the Company under this contract.

17. The Company shall not be liable for any loss of damage suffered by the customer, except
when it arises through the willful default of the Company or (in respect of death or personal
injury) through its negligence. The Company shall not be liable whether such loss or
damage is direct, indirect or consequential, however it arises, including (but without
prejudice to the generality of the foregoing) loss or damage due to the failure of the
electricity supply or attributable to fluctuating mains, outside electro-magnetic interference
of any fault in public network lines or equipment or any failure by the Customer to operate
the equipment properly. For the purpose of this sub-clause, indirect or consequential loss
or damage shall include (without prejudice to the generality thereof loss of profits or income
or business of whatsoever kind.)

18. The customer hereby agrees that it accepts (and at its discretion and at its own expense
take out and maintain insurance cover in relation to) any risk that might arise in relation to
the supply and operation of the equipment not covered hereunder by the Company or
referred to in the guarantee provisions.

19. The Company shall retain all rights to any copyright patent invention and intellectual
property in the equipment and the customer shall not acquire any such rights in the
equipment and in particular the customer is not permitted to manufacture copy of
otherwise imitate any equipment supplied.

20. The Company shall at its discretion be entitled to treat the contract as terminated, but
without affecting its right to claim for any breaches of contract arising, in the event of the
following:-

a) Distress or execution is levied on the customers assets

b) A winding up petition or Bankruptcy petition is presented (save in relation to a
members voluntary petition in respect of an amalgamation or reconstruction)

c) A Receiver is appointed or the customer enters or proposes to enter into an
individual voluntary arrangement under the Insolvency Act 1986.

21. Upon termination of the contract the Company shall be discharged without liability from
any obligation to perform or complete anything outstanding under the contract and all
monies due to be paid by the customer shall immediately become payable forthwith to the
Company.

22. In the event that any term or condition or any word or words thereof of this contract is held
by a Court of Law to be void or unenforceable for any reason then that term or condition
shall be treated as being of no effect but the remainder of these terms and conditions shall
continue with full force and effect notwithstanding.

23. These terms and conditions shall constitute the entire conditions under which the sale shall
be conducted and unless made by a Director of the Company no variation or amendment
or deletion shall have effect. The customer warrants that no reliance has been placed on
any representation made whether express or implied save where given in writing in a
document signed on behalf of the Company.

24. This contract is personal to the customer and the customer shall not be entitled to assign
the benefit thereof to any other person.

25. These terms and conditions (unless agreed in writing otherwise) shall apply to all future
sales or supply of equipment to the customer.

26. The Sales Order Agreement shall be governed by and construed in accordance with English
law and the parties agree to submit to the exclusive jurisdiction of the English courts.
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